
 

BACKGROUND INFORMATION: The Conservancy of Southwest Florida began in 1964 and is a 

grassroots organization focused on the critical environmental issues of the Southwest Florida region - our 

water, land, wildlife, future.  We accomplish this through the synergies of environmental education, science, 

policy, and wildlife rehabilitation. As a valued employee, you will have a distinct opportunity to make a 

lasting impact on the quality of life in the region for generations to come.  The Conservancy of Southwest 

Florida and Conservancy Nature Center are located in Naples, FL.  The 21- acre Nature Center features the 

Dalton Discovery Center, von Arx Wildlife Hospital, Ferguson Learning Lab & STEM Institute ($3.6Million 

education center, labs and classrooms), $1.6Million in interactive exhibitory (10,000 square-feet), large and 

small aquaria, Eaton Conservation Hall, nature preserves, trails, and a filter marsh. Our environmental 

education programs reach over 30,000 students and guests per year through school and public programs.   

 

POSITION PURPOSE:  The Nature Center & Education Director oversees the nature center programs 

and guest experience, including environmental education (school programs/STEM Institute, public programs, 

camps), guest services, exhibits, and live collections.  The Director manages the department staff and the 

development and delivery of STEM, informal/ non-formal science, and environmental education programs 

for all ages (Pre-K to Gray).  The Director is responsible for ensuring the highest quality of educational 

programs and guest experience to reflect the mission of the Conservancy of Southwest Florida, working with 

appropriate staff and volunteers to fulfill this goal. 

 

 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

 Oversees on and off-site education programs to engage schools and the public in our mission. 

 Oversees the nature center programs, educational assets and guest experience, including responsibility 

for admissions, welcome center and nature store, kayak rentals, etc., 

 Ensures a positive guest experience.  

 Delegates responsibilities appropriately among direct reports: Education Programs Manager, Guest 

Services Manager, Education Programs Administrator, and Aquarist.  

 Ensures highest level of animal husbandry, raptor care and training, LSS for living collections, 

large/small aquaria, all animal permitting. 

 Hires, develops trains, evaluates, and supervises a large department of full-time and part-time staff, 

interns, and over 200 volunteers/ docents. 

 Works with Volunteer Manager to manage, including but not limited to, the following areas: 

o Docents 

o Boat Captains/Dock masters 

o Horticulture Crew 

o Beach Walkers 

o Lecture Series Volunteers 

o Good Fortune and Field Trip Volunteers 

 Works with Facilities Manager to ensure all requirements and compliance are known relating to nature 

center operations and facilities management. 

 Works with the Marketing Department to implement special promotions for the nature center, including 

advertising, social media, live TV, brochures, and website content. 

 Works with the Membership Department to promote membership sales and services. 

 Collaborates with other departments and staff to develop and enhance education and interpretive 

programs (on and off-site) and exhibits; to manage special events and presentations. 



 

 Targets diverse and underserved audiences for inclusion in the nature center experience and education 

programs.  

 Creates/manages multiple-program, annual budgets.  

 Provides grant writing and reporting, including project management, with support of the Grants 

Coordinator and Development Dept. 

 Develops, manages and nurtures significant partnerships within and outside the organization. 

 Participates in all management meetings and initiatives, including strategic and operational planning, 

volunteer forums, board retreats and related meetings. 

 Participates in professional associations related to environmental education, nature centers, interpretation, 

museums and collections. 

 

 

QUALIFICATIONS: 

Essential Qualifications: 

 Master’s degree in a natural science, education or related field, or Bachelor’s degree with appropriate 

experience. 

 Expertise in formal, informal, and non-formal science education with an emphasis on STEM 

education in museums and nature centers. 

 Proven team leader with exceptional management experience with staff, interns and volunteers 

 Proven successes in creating, building, and managing significant and multi-faceted partnerships. 

 Proven successes in project management, grant writing and reporting - including national foundation 

grants in the six and seven figure range 

Other Qualifications: 

 5 or more years of experience in STEM education, formal/ informal/ non-formal science education at 

museums or nature centers. 

 5 or more years of experience in leadership and management roles, supervising staff and volunteers. 

 Demonstrated ability to lead and work effectively as a member of a team. 

 Knowledge of local ecosystems and natural history of Southwest Florida. 

 Strong commitment to the conservation of Florida’s natural environment. 

 Excellent computer skills and knowledge of best practices in STEM education. 

 Excellent communication and presentation skills, both verbal and written. 

 Familiarity with the needs of public schools, mandated science standards, etc. 

 Management experience with responsibility for budget development.  

 Able to conceptualize and analyze complex issues and develop/ refine quantifiable solutions.  

 Demonstrated ability to work with individuals of diverse backgrounds and interests. 

 Live collection care and management experience - large mammals, raptors, reptiles, protected species, 

large and small aquaria desired. 

 Able to occasionally work outdoors in South Florida weather, conduct evening programs, and work 

weekends or holidays. 

 Able to participate in special events or functions.  

 

The above statements describe the general qualifications required to perform the job and the general nature 

and level of work performed - not a complete list of duties - additional responsibilities may be assigned by 

management.  

 

[For consideration, applicants are required to complete the official Application to submit along with their 

resume / vitae.  To access the application, go to:  www.conservancy.org, and click on Work Here.] 

http://www.conservancy.org/

